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Hotel de Glace

Product Delivery

All the merchandise bought at the Hotel de Glace online Boutique will be
delivered in North America. If you want a product to be shipped outside North
America, please contact us directly by e-mail at boutique@hoteldeglace-
canada.com.

Delivery Fees

Whatever the number of items purchased on the Hétel de Glace online
Boutique, our delivery fees are fixed and calculated with the country of delivery.

Canada: $10 per delivery
USA: $20 per delivery

Outside North America: to determinate

Delivery time

You will receive your item in the following 4 to 6 weeks, unless an event occurs
that is out of the Hotel de Glace's control.

753, Montée de |'Auberge, Pavillon Ukiuk

Station touristicue Duchesnay

Sainte-Catherine-de-la-Jacques-Cartier

Québec Canada G3N 2Y5
T:418.875.4522
1.877.505.0423
F: 4188752833

wnw.hoteldeglace-canada.com



